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1. This form represents the terms and conditions
‘agreement between Gulfnet Intl. Co. -KEMS (W.L.L.) -
KEMS (First Party) and the subscriber (Second Party)
for a period of two years from the date of providing
the service to the Second Party, OR unless terminated
as per the conditions listed in below or by order of the
MOC or due to force majeure.

Either Party can terminate this agreement by serving
(1) one month advance written notification to the
other Party.

However, in the event of termination of services by
the subscriber prior to the completion of two years
service period. The Second Party shall liable to pay the
full price of hardware and installation charges to the
First Party.

2. The Second Party agrees to use this service for the
designated purpose. If the First Party detects miss use
of the service by the Second Party which shall not
limited to connecting it to local networks,
International Networks, commercial use, reselling the
service with or without charges or distributing it
among residential buildings or flats in such cases the
Second Party shall liable to compensate for any fines,
penalty or any legal action taken against the First
Party.

3. The Second Party agrees that the services will not
be used for hacking or illegal/unauthorized access to
other IT equipment’s. In addition, the Second Party
agrees that no applications should be utilized on his
personal IT equipment which may affect the service
performance and installation in general.

4. The Second Party agrees not to use the service to
operate internet telephony communicate services
VoIP (International Voice termination).

5. The Second Party agrees to follow all IP and
copyright laws of state of Kuwait. Both Parties should
adhere to the existing and future laws and regulations
in the State of Kuwait.

6. Payment:

a.The Second Party shall make the payment of service,
hardware and installation in advance to the First Party.
b. The Second Party has the option to allow to the First
Party to receive a monthly subscription’ installments
through authorized bank account by signing a bank
transferring form for monthly deduction from the
bank including bank charges.
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c. The Second Party has the option to pay the monthly
installment online (............... )

However in case of accepting ( b ( or )c( option the
Second Party has to sign a promissory note in favor of
the First Party as per company policy.

In case of non-payment of the service charges by the
Second Party, the First Party has the right to suspend
the service and recover all outstanding amounts from
the Second Party.

7. The Parties shall responsible to pay any taxes or
duties imposed by the authorities of the State of
Kuwait.

8. In case of facing any issue with the service, the
customer shall contact helpdesk 1822822 for the
troubleshooting. In case the engineer visit is required
to fix the fault or technical issues, the Second Party
shall be charged KD.5 for each visit in advance. .

In case of any additional hardware/accessories
demands the Second Party shall pay the costs.

9. In case of cancellation, of the service, the Second
Party shall bring the original invoice to cancel the
service and the service will be fully cancelled within
15 working days. In case of requesting to remove all
network stuff urgently, it will be removed within 3
working days and shall cost 10 KD to be paid by the
Second Party. To shift the service from line to line, the
charges will be 10 KD. And for new subscription there
will be a 5 KD non-refundable charge.

10. The Second Party must change service password
within 24 hours of provision of service via
http://www.kems.net.

11. The Second Party agrees that Internet Service is
not a secure service for any financial transaction made
by the Second Party it shall be at its own risk and the
First Party shall not be responsible in case of any
financial misappropriation or losses.

12. The First Party has the right to change the prices
upon expiry of the service period under this
agreement.

13. The Second Party agrees to follow any terms or
conditions to be set by the First Party in the future. The
new offers cannot be used in conjunction with
existing offers.
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14. In case the telephone line of the Second Party is
unable to handle the required speed, the First Party
has the right to change the service speed to suit the
Second Party’s phone line quality

15. Any hardware or equipment’s required to be
provided by a third party for the provision of the
service shall be the sole responsibility of the Second
Party.

16. The First Party shall award loyalty points to its
customers (Second Party) for each yearly subscription
to the services provided by the First Party, as it will be
mentioned in accordance with the First Party’s
company policy which shall be modified from time to
time.

17.This Agreement is made and signed in two original
transcripts and one original shall be given to each
party to act accordingly.

18.This agreement is made in the State of Kuwait and
shall be governed from all aspects by the laws and
regulations applicable in the State of Kuwait

19. Arabic language is the approved language in
interpretation and implementation of this
Agreement. Should any conflict arise between the
Arabic and the English text, the Arabic text would be
considered as binding.

20. By signing of this agreement both the Parties
confirm the acceptance of all the terms & conditions
contained in this agreement.

21. The Parties shall responsible to pay any taxes
imposed by the tax authorities of the state of Kuwait.
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